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Welcome

🖍️ Parent / Provider Agreement Introduction

The following agreement is between the Parent(s)/Guardian(s) and Amy Phillips, Provider of The Learning Child Home Care (TLC). This handbook is designed to answer common questions regarding program policies, daily practices, and expectations. Please read this contract carefully and become familiar with the information that will support a smooth and successful enrollment experience.

In alignment with Massachusetts Department of Early Education and Care (EEC) standards, TLC is committed to maintaining open communication and respectful partnerships with families. I value the active involvement of parents and encourage participation through shared ideas, special activities, and ongoing collaboration.

I look forward to serving your family and providing a high-quality early learning experience that supports your child’s growth, development, and well-being.

🖍️ Philosophy of Learning:
At The Learning Child Home Care, I provide a safe, warm, nurturing, and supportive environment where children can grow to their fullest potential. Consistent with Massachusetts EEC regulations and the Massachusetts Early Learning and Development Guidelines, the program supports children’s physical, social-emotional, cognitive, and language development through developmentally appropriate practice.

Recognizing the cultural diversity and individuality of each child and family, TLC respects differences and works to meet each child’s unique needs, abilities, and learning style.

Children learn best through play. Daily routines encourage active exploration, hands-on learning, meaningful experimentation, and reinforcement through repetition. The daily schedule balances:

• Child-directed and provider-guided activities

• Structured learning and free-choice play

• Active movement and quiet learning times

Activities emphasize the learning process rather than the final product, building confidence, creativity, and a sense of accomplishment.

Each child develops at their own pace. Children are never pushed or pressured to perform beyond their developmental readiness. My role as provider is to offer encouragement, guidance, and creative learning opportunities that reflect children’s interests while supporting school readiness skills.

🖍️ Intake Procedures:
In accordance with Massachusetts Department of Early Education and Care (EEC) regulations, TLC maintains written records for each child enrolled in the program. A parent enrollment packet will be provided prior to your child’s start date. This packet must be completed before care begins and is reviewed with the parent/guardian and provider. Enrollment records are updated annually or as changes occur.

Required medical and emergency records are maintained in a clear and legible format in each child’s confidential file. Medical records are updated as needed and retained on-site unless transferred to the parent/guardian. All information is kept confidential and will not be released without written parental consent, except as required by EEC regulations or in emergency situations.

🖍️ Infant Program:
TLC is committed to providing a safe, nurturing, and responsive environment for infants. Our goal is to support each child’s physical, cognitive, social-emotional, and language development while building trust and security during this important stage.

Infants are cared for through loving interactions and individualized attention. Daily experiences include being sung to, read to, cuddled, played with, and engaged in sensory and movement activities. Each infant’s daily routine is based on their individual feeding, sleeping, and comfort needs. I work closely with families to ensure consistency between home and childcare routines.

🖍️ Items to Bring for Your Infant:
Please bring the following items labeled with your child’s name:

• Diapers

• Pacifier (if used)

• Bottles (prepared or provide formular/breastmilk)
• Non-prescription ointment or powder (if needed)

• 2–3 complete changes of clothing

• Baby food (if applicable)

TLC provides wipes.

Please check Brightwheel daily for supply updates and reminders.

🖍️ Infant Daily Routine:
All feeding, diapering, and napping are provided on demand or according to parent instructions. Diapers are checked and changed at least every two hours, and as needed in between, in accordance with EEC health and safety standards.

Daily Experiences Include:

• Story time

• Music and movement

• Floor play

• Puppet play

• Sensory exploration

• Object and cause-and-effect activities

• Mirror and self-recognition play

Activities are offered throughout the day and adapted to each infant’s schedule.

🖍️ Infant Program Guidelines:
• Parents are asked to notify TLC if their child will be absent.

• For health and safety, only enrolled children, staff, and visiting parents may be in the infant care space, no shoes preferred.

• Parents may hold other infants only with the infant’s parent present and with provider approval.

• Shoes are not permitted in the infant area to maintain cleanliness and hygiene.

🖍️ Transition to Toddler Program (Around 15 Months)

As your child approaches 15 months of age, they begin transitioning into the toddler learning environment. This is an exciting stage filled with new independence, exploration, and social development.

Toddlers are introduced to:

• Self-help skills

• Finger foods and table meals

• Early potty awareness

• Group play and social interaction

• Language development and communication

As children transition from baby food, please pack lunch in an insulated lunch bag labeled with your child’s name. Lunches may be warmed if appropriate containers are provided. TLC provides morning and afternoon snack and your provided beverage.

Toddlers transition to one daily nap. Children rest on mats or porta-cribs in a calm rest environment. While some children may still use bottles at home, TLC encourages the use of sippy cups beginning around 15 months. Please speak with me if you have concerns or preferences.

Families continue receiving daily reports through Brightwheel, including notes, photos, and supply reminders.

🖍️ Toddler Program:
The toddler program at The Learning Child Home Care provides a warm, happy, and engaging environment that supports your child’s growing independence, curiosity, and social-emotional development. At this stage, children learn best through hands-on exploration, movement, and play-based experiences.

Toddlers are offered daily opportunities to explore creative expression through painting, music, singing, dancing, storytelling, and sensory activities such as sand and water play. Activities are intentionally planned to support both gross motor and fine motor skill development. A top priority of the toddler program is building self-esteem, confidence, and positive self-image.

A predictable daily routine is established to help toddlers feel secure and develop a sense of control and independence. Daily routines such as snack, free play, lunch, outdoor play, and rest time occur at consistent times each day.

Brightwheel is used daily to keep families informed about activities, learning experiences, meals, rest time, and developmental highlights. Photos and notes are shared to help families stay connected to their child’s day at TLC.

I am confident that both you and your toddler will feel happy, supported, and at home at The Learning Child Home Care.

🖍️ Items to Bring for Your Toddler:
Please bring the following labeled items:

• Diapers or pull-ups

• Non-prescription ointment or powder (if needed)

• A complete change of seasonally appropriate clothing

• Prepared lunch with two drinks

TLC provides:

• Wipes

• Rest mat, crib sheet, and blanket (laundered weekly)

Please label all belongings and check Brightwheel daily for supply reminders.

🖍️ Sample Toddler Daily Schedule:
• Outdoor Play• Greeting Time / Breakfast

• Circle Time / Diapering

• Morning Snack

• Learning Centers / Free Play

• Provider-Guided Activity

• Outdoor Play / Diapering

• Lunch

• Rest Time

• Wake-Up / Snack / Diapering

• Story Time

• Learning Centers

Art projects are offered regularly and may include painting, gluing, and for older toddlers, introductory scissor activities. Please dress your child in comfortable play clothes, as creative exploration can be messy and fun.

🖍️ Toddler Development & Behavior:
Toddlers rely heavily on non-verbal communication. This can appear in delightful ways such as hugging friends, waving goodbye, or blowing kisses. At the same time, toddlers are still learning how to express emotions and may occasionally push, grab toys, or bite. These behaviors are developmentally normal at this stage and are addressed through gentle guidance, redirection, and language modeling.

As language skills grow, children become better able to express their needs and feelings appropriately. TLC works closely with families to support consistent approaches to behavior guidance.

Because toddlers are still developing coordination and balance, occasional bumps, scrapes, and bruises are common. Young toddlers move quickly, often run instead of walking, and are still learning spatial awareness. TLC maintains a safe environment and close supervision while allowing children opportunities to develop physical confidence.

🖍️ Toilet Learning:
When your child shows signs of readiness, toilet learning will be introduced through a partnership between home and TLC. Families and providers will work together to support this transition with consistency, patience, and encouragement.

🖍️ Preschool Program:
Children thrive when they feel good about themselves. At The Learning Child Home Care, positive guidance and respectful communication are used to strengthen children’s confidence, independence, and self-worth.

The preschool environment is designed to spark curiosity, creativity, and problem-solving. Materials and activities are thoughtfully planned to meet individual abilities, stimulate interest, and gently challenge children at their developmental level. Children are encouraged to make choices, explore freely, and develop independence with the support of a caring adult.

TLC takes a hands-on approach to learning. Through creative experiences, exploration, and self-expression, children develop a natural love of learning. The preschool/early learning  themed curriculum, designed to:

• Build self-esteem

• Develop vocabulary and language skills

• Encourage recognition of differences in sound, size, shape, and color

• Increase interest in books, numbers, people, and cultures

• Strengthen coordination and motor development

• Introduce new ideas and concepts

• Develop independence and self-help skills

🖍️Learning Environment:
The physical space of TLC is arranged to support open-ended play, discovery, and purposeful learning. Learning areas include:

• Dramatic play

• Creative art

• Library and literacy nook

• Science and discovery shelf

• Block and construction area

• Table-top learning toys

• Fine and gross motor activity spaces

This environment supports social-emotional growth, cooperative play, problem-solving, and school readiness skills.

I am committed to helping each child develop attitudes, habits, skills, and foundational knowledge that create a strong base for lifelong learning and self-awareness.

🖍️ Sample Preschool Daily Schedule:
•   Greeting / Breakfast

•   Morning Meeting

· Calendar

· Story

· Songs & Finger Plays
· Learning Centers
· Morning Snack
·  Provider-Guided Activity
·  Lunch
·  Quiet / Rest Time
· Snack & Learning Centers
·  Story Time
·  Outdoor Play

🖍️ Additional Program Information:
• Toys representing weapons are not permitted at school.

• A comfort item (doll or stuffed animal) may be brought for rest time.

• Show-and-Tell items are allowed only on scheduled days.

• Media and technology use is limited and used primarily for curriculum-related or educational purposes, in alignment with EEC recommendations.

🖍️Meal Schedule:
• Breakfast: 8:00 AM – 9:00 AM

• Morning Snack: 10:00 AM

• Lunch: 12:30 PM – 1:30 PM

• Afternoon Snack: 2:30 PM – 3:00 PM

🖍️ Rest Time:
Rest time runs approximately from 1:30 PM – 3:30 PM. Children rest on individual mats in a calm environment. Families with specific questions or requests regarding rest time are welcome to discuss them with me.

🖍️ Health Care Policy:
The Learning Child Home Care is committed to maintaining a healthy and hygienic environment. In accordance with EEC health and safety regulations:

• Disposable gloves are used when handling bodily fluids

• Hands are washed frequently throughout the day

• Toys and equipment are cleaned and disinfected on a regular schedule

These practices reduce the spread of illness. However, childhood illness is sometimes unavoidable, so a clear health policy is necessary to protect all children and staff.

🖍️Illness Exclusion Guidelines:
Children must remain at home if they have:

• Fever of 100°F or higher

• Vomiting

• Diarrhea

• Communicable rash

• Sore throat

• Conjunctivitis (pink eye)

Children may return after being symptom-free for 24 hours or with a doctor’s note stating they are not contagious.

If a child becomes ill while at TLC, parents will be notified and may be asked to pick up their child. Sick children will rest in a quiet, supervised area until picked up. Pick-up is requested within 25 minutes. If families are unable to arrive within that timeframe, emergency contacts listed in the enrollment record will be called. Reliable backup contacts are strongly encouraged.

If a child is well enough to attend but unable to participate in daily routines due to illness, families may be asked to take the child home until they are able to comfortably engage in activities.

Please avoid giving fever-reducing medication prior to arrival, as this may mask symptoms and increase exposure to others.

Families are required to notify TLC if their child has been diagnosed with a contagious illness so that other families may be informed.

If a doctor prescribes medication, the child must receive the medication for at least 24 hours before returning to care.

🖍️ COVID-19 & Communicable Illness Protocols:

The Learning Child Home Care is committed to maintaining a healthy environment for children, families, and staff. Frequent handwashing, sanitizing, and routine cleaning of the learning space are standard daily practices. All children and adults sanitize or wash hands upon entry to the program. Hand sanitizer is available at the entrance and sign-in area.

If a child develops signs of illness during the day, TLC will follow illness exclusion procedures and contact the parent/guardian for pick-up within 25 minutes of notification.

Symptoms requiring exclusion include, but are not limited to:

• Fever of 100°F or higher

• Cough

• Sore throat

• Rapid or difficulty breathing

• Flushed cheeks

• Fatigue with additional symptoms

• Headache

• Gastrointestinal symptoms (vomiting, diarrhea, nausea)

• New loss of taste or smell

• Muscle aches

• Unidentified rash

• Any other sign of contagious illness

🖍️ COVID-19 Specific Guidance

If a child shows symptoms consistent with COVID-19 or has had close contact with a confirmed case, families must notify TLC immediately.

Children may return to care when:

• They are fever-free without medication

• Symptoms have significantly improved

TLC reserves the right to require additional exclusion or documentation based on current EEC or local Board of Health guidance.

Because childcare settings involve close contact and young children who cannot reliably mask, TLC may maintain stricter health policies than general public guidelines in order to protect vulnerable children and families in care.

Families will be notified promptly of any confirmed contagious illness exposure within the program, while maintaining confidentiality.

🖍️ General Sick Policy (Applies to All Illness):
A child may not attend care if they:

• Have a fever

• Are vomiting or having diarrhea

• Have symptoms preventing participation in daily routines

• Have been diagnosed with a contagious illness without clearance to return

If a child becomes ill while at TLC, they will rest in a quiet supervised area and must be picked up within 25 minutes. Siblings in care may also be required to leave depending on exposure risk.

Parents are asked not to give fever-reducing medication before arrival, as this can mask symptoms and increase exposure to others.

Children may return when:

• Symptom-free for 24–48 hours without medication

• Or cleared in writing by a healthcare provider

Families must notify TLC of any diagnosed contagious illness so other families can be informed.

🖍️ Travel & Exposure:
If a child has been exposed to a confirmed contagious illness through travel or household contact, TLC may require temporary exclusion or testing before return, based on current EEC or Board of Health recommendations.

🖍️ Hygiene & Prevention Practices:
• Frequent handwashing

• Routine sanitizing of toys and surfaces

• Gloves used when handling bodily fluids

• Daily cleaning schedules

• Ventilation and outdoor play whenever possible

🖍️ Mandated Reporter Statement:
As a licensed early childhood educator in Massachusetts, I am a mandated reporter under M.G.L. c.119 s51A. I am legally required to report to the Department of Children and Families (DCF) if I have reasonable cause to believe a child is suffering from abuse or neglect, regardless of where it may have occurred or by whom. TLC operates in a manner that always protects children’s safety and well-being.

🖍️ Medication Administration Policy:
Medication may be administered only in accordance with Massachusetts Department of Early Education and Care regulations.

Prescription Medication:

1. Must be accompanied by written physician instructions including:
• Child’s name
• Medication name and dosage
• Condition being treated
• Instructions for administration
• Possible side effects
• Duration of treatment

2. Must be in original pharmacy container with prescription label.

3. Each administration is recorded with date, time, and dosage.

4. Medication is stored securely and safely.

5. Unused medication is returned to parents or disposed of properly.

Non-Prescription Topical Medication:

• (ex: petroleum jelly, sunscreen, diaper ointment)

• Requires written parental authorization

• Authorization valid for up to one year

Medication may never be left in diaper bags, lunch boxes, or beverages.

Forms for medication authorization are provided upon enrollment.

🖍️ Behavior Management & Guidance:
Children need guidance to learn how to make safe and respectful choices. At The Learning Child Home Care, behavior guidance is based on patience, consistency, and respect. Limits, directions, and rules help children feel secure and successful. Guidance practices are always appropriate to the child’s age and developmental level and focus on teaching rather than punishment.

Daycare rules are discussed during morning meetings, and children are encouraged to participate in creating classroom expectations. This builds ownership, cooperation, and community.

If a child intentionally breaks a rule, the following steps are used:

1. The child is approached calmly and respectfully.

2. The behavior is briefly explained in simple, clear language.

3. The child is made aware of the consequences or expectation.

4. A positive alternative behavior is suggested.
5. The child is redirected to another activity if needed.

6. The child is welcomed back warmly and positively.

No child is ever:

• Subjected to corporal punishment

• Denied food as punishment

• Punished for toileting accidents

• Humiliated, threatened, or verbally abused

My role is to lovingly guide children to cooperate with others, build self-regulation skills, and develop confidence. The goal is always a positive learning experience that supports growth and development.

🖍️ Nutrition Policy:
Providing nutritious food, clean drinking water, rest, fresh air, and loving care is essential to healthy physical and neurological development. Meals and snacks are offered at consistent times to establish healthy eating habits.

Food is never withheld as punishment and is not used as a behavioral reward. Instead, encouragement, praise, and connection are used to reinforce positive behavior.

TLC provides daily breakfast and snacks for toddlers and preschoolers. Families provide lunch. All meals and snacks are logged in Brightwheel.

A list of lunch suggestions is provided to support balanced meal planning.

🖍️ Suggested Lunch Guidelines:
Pack a main item plus fruits, vegetables, and two drinks (preferred water and milk).

Sandwich ideas:

• Turkey, chicken, tuna, or egg salad

• Cheese or hummus

• Peanut butter & jelly or banana

• Whole grain bread or rolls preferred

Limit highly processed meats and sugary spreads.

Hot lunch ideas (thermos):

• Soup or chowder

• Mac & cheese

• Pasta with sauce

• Stew or rice dishes

Other options:

• Yogurt with fruit

• Cottage cheese with fruit

• Whole grain crackers with spreads

Fruits & Vegetables:

• Apples, bananas, berries, grapes (cut lengthwise)

• Carrots, cucumbers, peppers, broccoli, celery

Drinks:

• Water

• Milk

• 100% juice (in moderation)

Including an occasional treat is fine — moderation is encouraged.

A short note from home in the lunchbox is always welcome — a little nourishment for the heart!

🖍️ Clothing & Personal Belongings

• Two complete labeled changes of clothing must remain in each child’s cubby.

• All clothing must be labeled.

• Dress children in comfortable play clothes that can get messy.

• Outdoor play occurs year-round. Proper seasonal clothing is required.

• Closed-toe shoes with good traction are required for outdoor play, crocks are ideal shoes especially when potty training.

🖍️ Safety Practices:
• Fire drills are conducted regularly.

• Children are released only to authorized adults listed in enrollment records.

• Photo ID is required for unfamiliar pick-ups.

• Entry code access is provided to parents only unless otherwise approved.

• Families must notify TLC of any changes to contact information.

🖍️ Bumps, Bruises & First Aid:
Minor injuries are treated with basic first aid. Families are notified of all injuries, especially those above the shoulders, regardless of severity. Serious incidents receive immediate parent notification.
🖍️ Birthdays:
Each child’s birthday is celebrated with a  crown and special recognition during morning meeting. Families may send in a small celebration snack if desired.

🖍️ Toys from Home:
Toys from home are not permitted, except for approved curriculum-related items or comfort items for rest time. TLC is not responsible for lost or broken personal items.

🖍️ Emergency Preparedness Plan:
In accordance with EEC regulations, TLC maintains a plan for responding to emergencies.

Evacuation Routes:

• Route 1: Front door → Big rock meeting spot

• Route 2: Slider to playground → Big rock
• Inclement weather site: 165 Butternut Road

Community Evacuation:

Families will be contacted for immediate pick-up if area evacuation is required.

Emergency Pick-Up:

Emergency contacts must be able to arrive within 25 minutes.

Emergency Caregiver:

A designated emergency caregiver is available to assist if I am unable to provide care.

🖍️Attendance & Accountability:

Sign-in/out sheets and Brightwheel attendance are checked throughout the day and before/after transitions or drills.

🖍️ Missing Child Procedure:
If a child is unaccounted for:

1. Immediate area is searched.

2. Attendance records are checked.

3. Indoor/outdoor areas are searched while other children are secured.

4. If not found within 5 minutes, parents and emergency contacts are notified and assistance is called.

🖍️ Hold-in-Place Procedure:
If a hold-in-place is required, children and staff move to a secure room with water and phone access. Exterior doors remain locked during program hours.

🖍️ Schedules & Attendance:
Families are expected to follow contracted arrival and departure times. Changes must be communicated in advance. Absences must be reported.

Maintaining consistent schedules ensures compliance with EEC staffing and ratio requirements.

🖍️ Absences & Tuition:
No tuition credit is given for absences due to illness, weather closures, or personal days.

🖍️ Withdrawal Policy:
A four-week written notice is required to withdraw from the program. Tuition remains due during the notice period, including scheduled holidays or closures.

🖍️ Program Calendar & Hours:
TLC operates:

Monday–Friday*
7:30 AM – 4:00 PM

Annual calendars outlining holidays, closures, and scheduled changes are provided with contracts.*
Dear Parent/Guardian,

As a licensed Family Child Care Educator, I’d like to congratulate you on choosing licensed family childcare. You have made an important decision for your child and your family. The Massachusetts Department of Early Education and Care (EEC) and I invite you to join in a partnership to support a safe, healthy, and high-quality early learning environment.

This Parent Handbook and Enrollment Packet outlines program policies and procedures related to your child’s care, as well as information I am required to share with you upon enrollment. It also introduces key EEC standards designed to ensure a safe, healthy, and educational childcare experience.

Communication between families and educators is the foundation of a strong working relationship. I encourage you to maintain open dialogue with me throughout your child’s enrollment. Before completing the enrollment forms, please read this handbook in full.

🖍️ A Word from EEC

EEC is the Massachusetts agency that oversees early education and care and out-of-school time programs. As the licensing agency, EEC sets standards for health, safety, and program quality. Having a license means I have demonstrated compliance with the standards outlined in EEC regulations.

To obtain a copy of the EEC Family Child Care Regulations, families may access:

606 CMR 7.00 – Standards for Family Child Care (Mass.gov)

For information about my regulatory compliance history, you may contact the local EEC regional office:

Sherri Finer, Family Child Care Licensor

100 Myles Standish Blvd., Suite 100, Taunton, MA 02780

Phone: (508) 967-3404 or (774) 504-1729

Email: sherri.finer@mass.gov

🖍️ Enrollment & Licensed Capacity

My current licensed capacity is 10 children, as posted on my license. EEC regulations limit the number of children I may care for at one time. In addition, EEC regulations state that I may not care for more than three (3) children under the age of two (2) without an approved assistant, and one of those children must be at least 15 months old and walking unassisted.

If you have questions or concerns about enrollment or capacity, please feel free to speak with me.

🖍️ Use of Assistants and Volunteers

I may have EEC-approved assistant(s) to support the care of children in the program. I may also utilize volunteers from time to time. Volunteers are never left alone with children and are not directly responsible for supervision but may assist while under my direction.

Assistant Name: ___________________________

Assistant Certificate #: _____________________

(See the Parent Wall for all required licenses and certifications.)

🖍️ Program Hours / Closures

Program hours, holidays, closures, late fees, and termination policies are outlined in the annual Parent/Educator Agreement and contract. We will review this agreement together and note any specific information related to your enrollment.

🖍️ Sick Policy (Summary)

TLC can care for mildly ill children; however, there are times when children must remain home due to illness. If your child has a fever, diarrhea, or vomiting, they must remain out of care until symptoms have been resolved for 24 hours (without medication when applicable).

Additional illness policies and communicable disease procedures are outlined in the TLC Parent Handbook.

🖍️ Plan for Meeting Potential Emergencies (EEC Requirement)

EEC regulations require licensed programs to maintain a plan for meeting potential emergencies that may occur during childcare hours or that may affect program operations.

In an emergency, I will contact local authorities to determine whether to evacuate or shelter-in-place. Emergency numbers and procedures are posted on the Parent Wall.

I ensure accurate attendance and child accountability during transitions and emergencies by using:

• Brightwheel attendance

• Daily sign-in/out records

• Emergency contact and health information (available in Brightwheel)

(See TLC Handbook for evacuation routes, missing child procedure, shelter/hold-in-place procedures, and emergency pick-up expectations.)

🖍️Children’s Records (Confidentiality & Access)

EEC regulations require me to maintain a written record for every enrolled child. Records include enrollment information, incident reports, progress reports, and other documentation related to your child’s care. Records are updated at least annually, and more frequently as needed.

Parents/guardians have the right to:

• Review their child’s record

• Add information

• Request corrections or updates

• Request a copy of the record (a reasonable copying fee may apply)

EEC may review children’s records during licensing visits, investigations, or monitoring. EEC is required by law to keep personally identifiable information confidential.

🖍️ Maintaining a Safe Environment

EEC safety standards include maintaining a clean and hazard-free indoor and outdoor environment. This includes (but is not limited to): safe storage of hazardous materials, emergency preparedness, proper supervision, first aid supplies, safe indoor/outdoor play spaces, and regular safety checks.

🖍️ Lead Poisoning Prevention (Required Information)

EEC requires family childcare educators to provide families with information about lead exposure risks.

Key facts:

• Lead poisoning occurs when lead enters the body through swallowing or breathing.

• Young children absorb lead more easily than adults.

• Lead can harm the brain, kidneys, nervous system, learning, hearing, speech, and behavior.

• Many homes built before 1978 may contain lead-based paint.

• A lead test is the only way to know if a child has lead exposure.

If your child is 9 months or older, you must provide documentation showing lead screening, as required by the Massachusetts Department of Public Health.

Known lead sources: TLC has been inspected and is in compliance. No lead has been detected.

For more information: Massachusetts Childhood Lead Poisoning Prevention Program

Phone: (800) 532-9571

🖍️Supervision

Supervision is critical to keeping children safe. I (and any EEC-approved assistants) always supervise children. The level of supervision is based on several factors including age, developmental needs, behavior, activity type, and physical space.

🖍️ Safe Sleep

EEC has specific regulations regarding infant safe sleep. Infants are placed on their backs to sleep unless a written physician order is provided stating otherwise. Children are monitored during rest time according to EEC requirements.

🖍️ Curriculum & Progress Reports

EEC regulations require family childcare educators to implement a routine that is flexible and responsive to children’s needs and interests and includes daily outdoor play (weather permitting), active play, and both educator-initiated and child-initiated learning.

TLC provides developmentally appropriate curriculum experiences that include self-help skills, problem solving, decision-making, learning about health and nutrition, personal safety, and appreciation of cultural and individual diversity.

Progress reports are completed periodically and shared with families, with opportunities to meet and discuss your child’s growth and development.

🖍️ Medication Administration (Summary)

TLC follows EEC medication administration regulations and educator training requirements. Medication policies and required forms are included in the enrollment packet and parent handbook.

(Full prescription, non-prescription, topical, storage, documentation, and parent authorization procedures apply.)

🖍️ Parent Notifications (EEC Required)

EEC requires that families are notified of certain events, including but not limited to:

• Injury to your child

• First aid administered

• Allegations of abuse/neglect regarding your child

• Communicable disease identified in the program

• Children being taken off the premises

• If another educator will care for your child

• Changes in household composition

• Pets introduced into the program

• Special problems or significant developments

🖍️ What I Need From You Before Your Child Starts

Prior to your child’s first day of care, I must receive a completed Enrollment Packet. These forms are required and must be updated annually.

Required Medical Information (Due within 1 month of starting care)

1. Proof of a physical exam within the past year

2. Immunization documentation per Department of Public Health guidelines

3. Lead screening documentation if your child is 9 months or older

For school-age children, a written statement that required health information is on file with the child’s school may be accepted.

🖍️ Communication & Family Partnership

Families are encouraged to maintain open communication and stay actively involved. You are welcome to visit the program during your child’s day, not only at drop-off and pick-up. Please reach out with questions, concerns, or updates at any time.

I look forward to working with your family and providing a positive experience for your child(ren)!

🖍️ Fee Schedule & Agreement

Rates, hours, late fees, and termination policies are outlined in the contract.

By signing, you acknowledge that you understand and agree to the policies and procedures described in this handbook and contract.

Parent/Guardian Signature /Print:     __________________________________________________________________                                  
 Date_______________________
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